Michael Krieg 3029 Frandoras Circle Oakley, CA 94561

September 12, 2006
Bob Watters
Steel Roofing Systems, Inc.
112 Commercial Court #25
Santa Rosa, CA 95407
As I was admiring the look of our new roof this morning I decided I should write to tell
you how pleased Jeanne and I are with the work your crew did on our house. You may
recall that our main concern in choosing a new roof was fire safety; our house borders a
creek and several wildland fires have approached in the years we've lived here. We were
concerned that the original shake roof was a significant fire hazard, and we also wanted to
change the look to a Spanish style more in keeping with the design of the house. The fine
work Steel Roofing Systems did installing steel Gerard tile on our 30-year-old house
makes it look better than ever and gives us real confidence that we're protected in the next
fire.
The SRS crew completed the project quickly and we were really pleased with the way
they kept things neat, clean, and organized. The crew chief, Manuel, was very cooperative
about the little things; for example, he worked very hard to make sure the new eyebrow
vents were placed in unobtrusive locations and carefully aligned for a good appearance.
Some time after the job was completed I noticed that the rain gutter installers had rectified
flaws in the original carpentry where rafter ends weren't trimmed properly and extended
below the gutters. That extra effort with a circular saw wasn't required to hang the new
rain gutters and I was impressed by your crew's craftsmanship in fixing an ugly blemish
that has existed since the house was built.
Jeanne and I couldn't be more pleased with the work your company did for us, and I can
confidently recommend Steel Roofing Systems, Inc. to anyone who requires an attractive
and fire safe roof.

Michael M. Krieg
Sincerely yours,

